
Self-ordering kiosks primarily focus on goods (and services) 

at a quick service or family style restaurant or access to a 

takeout location or delivery center.

Another example of a self check kiosk is the Freedom 

Shopping kiosk that has been used by some vending 

operators. It is a self checkout retail kiosk that uses radio 

frequency identification technology. Fast Track Convenience 

markets the kiosks. 

The kiosk consists of a checkout station where products 

are scanned by an RFID reader. Products in the immediate 

area are displayed in baskets, racks or in refrigerated or 

frozen coolers. 

To assist multiple purchases, all products are scanned 

simultaneously, unlike in a supermarket self checkout, 

where items must be individually scanned. The customer 

selects items and takes them to the checkout area. An 

RFID reader beneath the touchscreen scans the RFID codes 

and lets the customer know the price of each item. The 

customer then authorizes the transaction on the touch-

screen. The transaction takes six to 12 seconds.

McDonald’s, Burger King, Subway and other eateries 

are testing self-service kiosks in preparation for widespread 

utilization by 2010. These quick service restaurants (QSRs) 

implement kiosk solutions using standard PC hardware run-

ning Windows or Linux operating systems.

Basic QSR kiosks allow customers to self-order and pay 

with credit, debit and gift cards, while full-service models 

are capable of Internet connectivity, coupon processing, 

and coin and currency acceptance. In addition, kiosks are 

also being tested outside the restaurant for drive-through 

and drive-up self-service applications.

Comparative features of self service technologies

Feature	 Web-based	 Kiosk	 Vending

1) Business trend	 High popularity	 Growing	 Stagnant

2) Cash payments	 No	 Uncommon	 Yes

3) Open payments	 Yes	 Yes	 Maybe

4) Closed payments	 Yes	 Yes	 Yes

5) Accessibility	 Worldwide	 Select location	 Select location

6) Delivery speed	 Prolonged	 Delayed	 Immediate

7) Replenishment	 Consignment	 Varies	 Manual

8) Inventory	 z-inventory	 Varies	 Warehouse

9) Product mix	 Infinite	 Wide variety	 Restricted

10) Custom product	 Yes	 Maybe	 No

11) Purchase units	 Multiple 	 Multiple	 Single

12) Base technology	 Non-proprietary	 Windows/Linux	 Proprietary

13) User interface	 Graphical	 Graphical	 Physical

14) Peripherals	 Unlimited	 Diverse	 Limited

15) Product selection 	 Mouse click	 Touchscreen	 Buttons

16) Protection	 Secure layers	 Optional devices	 Prone

17) Signage	 Dynamic digital	 Dynamic digital	 Optional

18) Interactivity	 Yes	 Yes	 No

19) Real time data	 Yes	 Yes 	 Possible add-on

20) Networking	 Yes	 Yes	 Possible add-on

C o n t i n u e d  ▶

70      Automatic Merchandiser    AMonline.com    10.07

T e c h n o l o g y  U p d a t e


